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Partners In Excellence

Corporate Mission

“Providing superior nationwide
transportation services meeting the varied and
specialized needs of the customers we serve”



Executive Summary

Company History — Founded in 1988, Butler Transport was established by George and Judy
Butler to address the unique needs found in the refrigerated truckload market. They drew upon
ther vast experience in the trucking industry along with their unique capabilities, which provide
the framework of a company that has excelled over the past twenty years. To differentiate their
company from their competitors, they institled a commitment for quality-of-service in each
employee. Today George and Judy are both active in the day-to-day operations of the company.
This active involvement is attributed to a level of employee dedication and customer support,
which is simply unmatched in the industry, In fact, you will be hard pressed to find a team as
responsive, knowledgeable or as experienced as you will at Butler Transport.

Partners In Excellence — More than just a slogan, words we live by, Each employee at Butler
Transport is committed to exceeding our customers expectations each and every time we have the
opportunity to do business together by:

¢ Providing the most attentive service
¢ Providing time-definite service
¢ Providing a positive experience during each interaction

Today we have grown from our roots as a truckload motor carrier into a truly trusted supply chain
provider. This growth as a business has been accomplished through our commitment of providing
reliable, responsive and professional solutions that promote the successful operations of our
customers.

Further, Butler Transport understands that each customer has unique and specific needs and is
committed to recognizing and fulfilling those needs. You can depend on our knowledgeable and
dedicated team to help you meet the operational goals of your company,

Safety First — The company recognizes not only the role safety plays in our industry but also the
direct correlation it has on the success of the company. To that end, management strives to ensure
that the actions of its employees never compromise our commitment to safety. In fact, no
employee is ever permitted nor authorized to take any action that jeopardizes the safety of our
employees, our customers or the public. Further, it is the policy of the company to act in
accordance with laws governing our operations. Whether those laws are environmental,
operational or financial, we are committed to following the standards set forth within them.

Terminal Location — The company operates from a terminal centrally located in Kansas City,

KS This facility has been the home for Butler Transport since January of 2000 and allows for the
efficient operation of the company. The terminal facility provides a professional setting for all
operations and administration staff, as well as a maintenance garage, automated truck wash, driver
lounge and an employee training and orientation facility. From this central location, the company
oversees the successful operation of several strategic operating units in a responsive and efficient
manner serving multiple customer facilities throughout the continental United States.

Partners In Excellence
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Title Name Phone Email Territory
President George Butler 913-233-4212 georgebutler@butlertransport.com [National
Director of National Accounts Mike Noel 612-418-0222 mnoel@butlertransport.com National
National Account Manager Henry C. "Hank" Paulea |[816-808-9028 hpaulea@butlertransport.com National
General Manager Jeff Green 913-233-4221 jeffgreen@butlertransport.com National
Operations Manager Mike Green 913-233-4222 mikegreen@butlertransport.com National
Region 1 Zone Manager Thomas Brown 913-233-4220 tbrown@butlertransport.com Central
Region 2 Zone Manager Emma Lintz 913-233-4217 elintz@butlertransport.com Midwest (1)
Region 3 Zone Manager Nate Anderson 913-233-4215 nanderson@butlertransport.com Midwest (2)
Region 4 Zone Manager Pat Delperdang 913-233-4208 pdelperdang@butlertransport.com  |Southeast
Region 5 Zone Manager Dan Durham 913-233-4219 ddurham@butlertransport.com East
Region 6 Zone Manager Scott Ensor 913-233-4205 scottensor@butlertransport.com South/Southwest
After Hours/Weekend Contact Night Dispatch 913-233-4203 nightdispatch@butlertransport.com [National

IT Manager Bill Taylor 913-233-4231 billtaylor@butlertransport.com National
Billing Manager Melanie Schneider 913-233-4226 melanies@butlertransport.com National
Claims Manager Nick Finazzo 913-233-4228 nfinazzo@butlertransport.com National
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